
Luxury Hotels in Macau Recognize the  
Value of  Hostar’s ProHost® System 

 
The Macau Cotai strip is quickly becoming a destination spot for tourists seeking the excitement of gaming while 
experiencing luxury accommodations.  The Cotai strip features a 1.8 mile stretch of beach which will be home to all 
of the light and glamour of a number of excellent Macau gambling establishments.  Last year, official Macau gaming  
revenues surpassed the Las Vegas strip for the first time, making it the largest gaming market in the world. 
 
 Global casino giants, along with local operators, are investing billions of dollars to develop a truly integrated   

 resort and gaming destination. This year will 
 see the opening of the Sands Podium, The 
 Grand Lisboa, The Venetian (the anchor  
 property for the newly developed Cotai Strip), 
 MGM Grand and The Crown Macau amongst  
 others.  The Crown Macau has been the first 
 to recognize, Hostar  International, Inc.’s  
 ProHost® System is a smart  way to increase 
 efficiency, enhance aesthetics, and boost  
 overall profits. 
 
 Whether you are traveling to Hong Kong to               
 escape the busy city for a night or two, or plan an 
 extended stay in Macau , your final destination, 

The Crown Macau would be a luxurious choice.  The Crown Macau will be one of the premier places for gambling 
and shopping in Macau.  The hotel features 200 tables, 256 guest rooms, and 1300 slot machines.  In addition to 
gambling, the Crown Macau promises to feature some of the most luxurious amenities on the Cotai Strip and 
throughout Macau.  Rooms focus on complete comfort with room service and exquisite furnishings.  
  
In tradition with their upscale appearance, The Crown Macau will install the ProHost® Invisible Housekeeping  
System to provide the most modern, sophisticated materials management program for their housekeeping  
department. The Invisible Housekeeping System was developed to help luxury properties maintain a cartless 
appearance in the guest corridors while providing room attendants with a means to significantly improve  
productivity and quality.  Hostar International, Inc. will be assisting in the opening of this property, offering a    
turn-key materials distribution system for the Crown’s housekeeping department. 
 
ProHost® Systems increase productivity and reduce the overall cost of hotel  
operations.  Worldwide, an average installed ProHost® System will result in a  
$0.50-$1.00 savings per occupied room night.  At these daily rates, properties  
will recognize several hundred thousand dollars in savings in a few years.   
If properly maintained, a system will pay itself off several times over in a ten  
year period.  What is unique about the productivity gain achieved by the  
ProHost® System is that the quality of work by housekeeping attendants is          
improved and their work-related stress is reduced.  
  
Hostar’s clients are innovative and forward thinking hoteliers that recognize the complex distribution issues that are 
presented to them on a daily basis.  For over twenty years the ProHost® System has established itself as an essential 
component in maintaining a profitable luxury property.  Hostar boasts an impressive client list that ranges from  
150-room luxury boutique hotels to 3,000 room mega properties.  The company’s broad client base includes  
properties from the world's leading hotel companies, such as: Shangri-La, Fairmont, Jumeriah, Kempinski,           
Harrah’s Entertainment, Disney, Starwood, Loews, and Marriott.  Hostar International, Inc. looks forward to    
working closely with Crown Macau to help maximize quality service while maintaining the luxurious integrity of the 
property. 
 
Write to mulrich@hostar.com                                                             WWW.HOSTAR.COM  


